SuperShuttle

Tampa International Airport (TPA):
PICK-UP LOCATIONS AND PROCEDURES

1. After collecting luggage, exit the doors Baggage Claim to the
“GROUND TRANSPORTATION”

2. Check in at the SuperShuttle Kiosk (booth) and inform the
agent of your reservation.

3. Our agents may ask for your confirmation numbers to assist in
locating your reservations. If you do not have a reservation,

just advise the agent of your destination.

* * Leaving the Airport

If you book a reservation leaving the airport, this does not mean a van will be waiting for
you at the curb when you arrive. Due to security considerations, airports do not allow us
to have vans lined up at the curb. However, in virtually all our cities, we do have vans
waiting close by in a “holding lot” near the airport. When you have your luggage, please
inform our staff that you are ready to go. Then you will be routed with other travelers
going in your direction, and the next available van going to your area will be sent to pick
you up. The amount of time it takes to pick you up at the airport varies depending on
traffic inside the airport, and how many people also going to your area are being picked

up.

If you experience any problems, call
SUPERSHUTTLE RESERVATIONS
(800) 258-3826

We are open 24 hours a day to assist you.
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